Contacting your GP for Someone Else
This article explains how to submit a request for help to your GP practice for someone you care for. The person you are submitting the request for must be:
1. registered at the same practice as yourself, and
2. you must be registered as their carer.
Please note, you must not use Patchs for medical emergencies. 
How to contact your GP on behalf of someone else
Once you are registered and logged into Patchs, click on the Make a Request link at the top of the page.
This will load the How can we help you? page, where you need to click the Someone I care for button.
[image: Welcome to Patchs page]
You will now be taken to the Choose Dependent page.
Here, choose a dependent from a list (if they have already been set up). If they have not been set up, you can add someone new by clicking on the Add someone I care for link.
[image: How can we help you page]
Clicking the Add someone I care for link takes you to the Add Dependents page.
Here, you will be able to enter the details of the person you are caring for. You will need to confirm (i) that this person is registered at this GP practice, and (ii) that you are authorised to act in the capacity of parent or carer for this person. Do this by checking the boxes at the bottom of the page.
When you have finished, click the Add button.
[image: Add details for someone you care for]
Now select the dependent from the Choose Dependent page.
[image: Who are you making the request for page]
This will take you to the Request Contact page, where you can click on the button that best describes your type of request.
[image: How can we help page]
You will then see 3 warning messages:
· Emergency warning - you need to confirm that you are not potentially experiencing a medical emergency. Patchs cannot be used for this purpose because the GP practice will be unable to respond quickly enough in this situation.
[image: Urgent symptoms check]
· Confirm details warning - this is to ensure your contact information is up to date so the GP practice can respond to you. 
[image: Check contact details page]
· General information warning - this gives you guidance on what to expect while submitting a Patchs request including how long you have to submit your request.
[image: Timescale for completion]
To continue, click on the blue Start button.
You will then be taken to the Patchs chatbot, where you will be asked a few simple questions to help your GP understand more about the person you care for's request.
Please note that the information you submit should be for the person you are caring for and not for yourself
Answer each question in turn using the Next button when each response is complete.
[image: Make a request]
Please note the chatbot provides fixed questions/responses. It is not a human or an Artificial Intelligence Agent responding.
An Edit button is shown alongside each response:
[image: Edit button with the responses]
Clicking the Edit button allows you to edit your individual responses from within the chatbot:
[image: Edit your response option]
You can use the Attach button alongside the text box to add an image to your response.
This loads the Attach Image or document box where you can select an image or file to upload. 
You should only upload sensitive images if you are asked to do so by your GP.
If it is a sensitive image, you can mark it as such.
[image: Attache image or document]
When you have answered and edited all your responses you will be asked to confirm your responses.
Clicking Next means that you agree for them to be added to your GP record.
[image: Check your responses page]
Click the Next button to send your request to the practice.
[image: Thank you page]
A confirmation email will be sent to you and to your GP practice, so that they can respond to your request.
[image: Confirmation page]
You will then be invited to enter feedback on your experience of Patchs and your GP practice.
This helps us improve the service and identify if there are any problems.
[image: Feedback request page]
If you want to check on the progress of the request, or you need to respond to a follow-up question sent to you from your practice, you can click the My Requests & Messages link at the top of the page.
On this page you will see a list of any past requests. You can open a request by clicking the View button next to the relevant request.
[image: Requests and messages section]
Clicking View Request will display your conversation with the practice. You can respond to follow-up questions if you have been requested to do so.
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Does Luke Low have any of the following symptoms?

Crushing chest pain or tightness

Face drooping on one side, unable to hold up both arms, difficulty speaking, or weakness /
numbness on one side of your body

severe difficulty breathing
Heavy bleeding that won' stop

severe injuries
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Are your contact detaiils correct?

Low Road Medical Practice can only reply to you if your contact details are up to date.

Nolneed toupdatethem [l ves these details are correct
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Before we start.

You will have 30 minutes to submit your request. We'll wam you when 5 minutes are left.
Why are requests time-limited? &£

You are making this request on benalf of Luke Low. Please answer all questions from their
perspective.

You wil be asked questions one after the other about: your problem, how long it's been going
on, and any action taken already.

Please only submit one request at a time - if you have multiple problems you want to discuss,
please submit them separately so your practice can focus on each.

Use the ‘Add attachment’ button to add images or documents at any point.
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Make a request

What are your symptoms?

Enter your message. Add attachment

" have a rash on my upper arm| )

S —— 27000

Cancel and start a new request
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Ihave a new health problem - something | haven' contacted my GP practice about before

What are your symptoms?

Ihave arash on my upper arm
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What do you think may have caused them?

e

I have a rash on my upper arm that's very itchy| )
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Attach image or document
You should not attach images of intimate areas (such as genitals, breasts, or bottom) unless
asked to do so by a clinician.

Are you attaching an image of an intimate area?

OYes ®No
(images of intimate areas are automatically hidden from view)

Show tips for taking great photos v
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Please check your responses above to make sure they are correct. You can change a response using the Edit button.

Please press the Next button to confirm:

- This information is correct and you agree it can be added to the medical record of Luke Low.
= You understand your GP practice can only respond during opening hours .
« This is not a medical emergency - What is an emergency?

‘You may see more messages after pressing Next. Your request will not be submitted until you have responded to them.

Attached images & documents
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Thank you for contacting Low Road Medical Practice, Laura Lowroad. Your request has
been received.

Low Road Medical Practice will respond as soon as possible during their opening hours:
They will respond either by:

« Secure message - please keep an eye on your messages page and email inbox (including junk folder).
- Phone - please keep your phone nearby. They may call from a withheld number.

The contact details they have for you are:

« Email - louralow@gmailcom
« Phone - 07821122568

Update your contact details if they are incorrect.
Please call Low Road Medical Practice on: 07821122568 if:

= You have not heard from them in 24 working hours, or
« Your symptoms change.

If you need help outside Low Road Medical Practice’s opening hours please call ll or go to https://llLnhs uk

Back to My Requests and Messages
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patchs

Thank you for contacting Low Road Medical Practice, Luke Low. Your request has been received

Low Road Medical Practice will respond as soon as possible during their opening hours

They will respond either by:

« Secure message - please keep an eye on your messages page and email inbox (including junk folder)
« Phone - please keep your phone nearby. They may call from a withheld number.

Your contact details are:

« Email - lauralow@gmail.com
« Phone - 07821122568

Update your contact details f they are incorrect.
Please call Low Road Medical Practice on 07821122568 if:

« You have not heard from them in 24 working hours, or
« Your symptoms change

It you need help outside Low Road Medical Practices opening hours please call 111 or go to hiips //111.nhs uk
How was your experience using PATCHS today?

Give feedback

Kind regards,

Low Road Medical Practice
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We would like to hear your feedback!

How was your experience with your GP practice today?

Poor  J g Kk K Kk Excellent
How was your experience using the PATCHS system today?

Poor ¥y 77 77 Y7 ¥  Excellent
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Low Road Medical Practice My Requests & Messages  Make ARequest My Video Consultations  Give Feedback  Help & Laura~

My Requests and Messages

DATE TYPE DETAILS

30/10/2023 0918 New heaith problem I'have arash on my upper arm that's very itchy
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Welcome to PATCHS at Low Road Medical Practice

How can we help you?

We respond as soon as possible during our opening hours: .
If you need help outside these hours please call 1 or go to https://lllnhs.uk

DO NOT USE PATCHS FOR MEDICAL EMERGENCIES - What is an emergency?

For medical emergencies please call 999 or go to your local ASE immediately.

For questions about covid Click here for seli-help advice. To get self help advice Click here.

I would like to make a request for...

Myself
I Someone | care for l

Back to My Requests and Messages
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Welcome to PATCHS at Low Road Medical Practice

How can we help you?

Who are you making this request for?

Lilly Low

Ad ne | care forl

BGCKIo St

Back to My Requests and Messages
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Add details for someone | care for

Personal Details

Why are we asking for this information? &

First name*

Middle name

‘Your relationship to patient*

Month* Year®

] [ st o] [ solet
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Welcome to PATCHS at Low Road Medical Practice

How can we help you?

Who are you making this request for?
Lilly Low
Larry Low

Luke Low

Add someone | care for
B art

Back to My Requests and Messages
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Welcome to PATCHS at Low Road Medical Practice

How can we help you?
Luke Low has a...

New health problem
Something | haven't contacted my GP practice about before

Ongoing health problem
\g my GP practice already knows about

request

note) o letter to write

Something that doesn't fall into the above categories

Back to start

Back to My Requests and Messages




