Resetting your Password
If you forget your password or think that it may no longer be secure, you can reset it. This article explains how to reset your password if you usually login:
1. using a Patchs account
2. using NHS Login
How to reset your password if you usually login using a Patchs account
· When you try to login on the Patchs Welcome page, you will be prompted to enter your password as normal. 
· As you wish to reset your password, do not fill in any information. Instead, click on the I've forgotten my password link to the right of the Login button.
[image: Login page]
· You will be taken to a message which asks you to enter your email address, so that we can send you a link to reset your password.
· Please enter the email address you used to register with Patchs.
· Click the Submit button.
[image: Reset password by email page]
· A message will then appear confirming that a reset password email has been sent to your registered email address.
[image: Request a reset password email page]
Please note that if you try to reset your password in this way when you normally login using NHS login, a reset password email will not be sent, and you will not see this message. Instead, you will be redirected to NHS Login, and should follow the instructions further down this article.
· Look for the reset password email in your email inbox (please check your Junk folder if you do not see it).
· The email will contain a password reset link that is valid for 24 hours.
· Click on the link.
[image: Confirmation of reset passowrd page]
· You will be taken to the Reset password page. Here, you should enter and confirm your new password.
· Your password must be at least 12 characters and contain uppercase and lowercase letters and numbers.
[image: Page to enter new password]
· Once your password has been changed you will receive a confirmation message.
· You can now log into Patchs using your registered email address and new password.
[image: Confirmation password has been changed]
 
How to reset your password if you usually login using NHS Login
1. Go to your GP Practice's website and click on the Continue with NHS login button:
[image: Login page]
2. You will be taken to the NHS login page, where you should enter your email address. Now click Continue.
[image: Enter your email address]
3. You will now be prompted to enter your password. However, as you wish to reset your password, leave the box blank. Instead, click on the link below which invites you to reset it.
[image: Enter your password]
4. NHS login will now guide you through how to reset your password. Once you have completed the steps, you can return to Patchs and login using your new password.
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Reset Password on PATCHS

Hello,
You recently requested to change your password.
To change it, please go to this reset password link or copy the link below into your browser:

s://preprod patchs ai/password/reset/imJvYmJ5LmJhbGxAZ21haWwuY29tig.ZKbTLQ yw_05a0YkH-
QVZUSUNZYSNYSVGQ

“This link will be valid for 24 hours. If you do not use it within that time then you will need to make another
request to change your password.

It you did not request a password reset, consider changing your password on PATCHS as a precaution
Kind regards,

The PATCHS team

Do ot reply to this email - responses are not moitored.
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Reset password

Passwords must be at least 12 characters long, and include at least one lower case letter, one upper case letter, and one number.
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Password changed

Your password has been changed.
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[ continue to NHS login

Continue with PATCHS

If you are accessing PATCHS on behalf of someone you care for, please choose ‘Continue with PATCHS'.
To access PATCHS via NHS Login you must consent to sharing your NHS number, name, date of birth, contact details, and GP practice with PATCHS to verify your identity.
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Enter your email address

If you have used the NHS App or other NHS websites or apps such as
coronavirus (COVID-19) services, you should enter the email address
you used to register for them.

‘We will check if you have an NHS login. If not, you can set one up.

Email address

youremail@email.com

Continue

What is NHS login?

NHS login allows you to securely access health websites and
apps with just your email address and a password.
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If you cannot remember your password, you can reset it.
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Welcome to North Central Surgery
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PATCHS is only available to registered patients. If you are not
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first before using PATCHS.
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Request a reset password link email

Please enter the same email address you used to create your account for PATCHS.

Emoail Address*

patienti@gmail.com
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Request a reset password link email

Please enter the same email address you used to create your account for PATCHS.

Password reset link email sent





